MINISTRY OF THE PUBLIC SERVICE AND TALENT DEVELOPMENT e
Q| MPS THE LEARNING AND DEVELOPMENT DIRECTORATE S ( Development
E—— Level 5, Warrens Towers II, Warrens, St. Michael 4

Tel: 535-6700 or Fax: 535-6728

invites nominations for the course

COMMUNICATION AND INTERPERSONAL SKILLS

November 25 & 26, 2026
8:30 a.m. —4:15 p.m.

Course Code
# GEN0101

. Course Objectives \

By the end of the course, participants
should be able to:

Target Audience

Public Officers who wish to
enhance their communication
skills.

(" @ Rim )
To enable participants to
enhance their interpersonal
relations through effective

\communication techniques. )

¢ Define the role of communication in
various settings.

e List communication barriers and
strategies for minimizing or
eliminating these barriers; and

¢ Demonstrate communication and

£/ ] Delivery Mode [ .
m n Click F—Iere to \interpersonal relationship techniquey
ace-to-race ) Register!

For further information please contact: Visitus at: ., o
Nitita Boyce at 535-6706 or via email nitita.boyce@ldu.gov.bb mps.gov.bb 0 YouTube
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